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At HCA Midwest Health, we continue to take significant action and measures, as defined by the 
Centers for Disease Control (CDC) and local health departments, to keep patients safe while 
providing high-quality, compassionate care. Our emergency preparedness planning efforts 
started more than two months ago, and our top priority is to protect our frontline clinicians 
and caregivers, so they are able to continue to provide high-quality care for our patients and 
our community now and in the future. 
 
This is not a time to create conflict and dissention within healthcare organizations that are  
doing everything possible to serve patients during an unprecedented global medical crisis and 
pandemic. This is the time to depend on one another, come together, trust that we are doing 
everything possible to deliver on our mission: Above All Else, we are committed to the care 
and improvement of human life.   
 
The truth is that we've continued to follow and many times EXCEED the Centers for Disease 
Control (CDC) guidelines for PPE as the preemptive and global authority. While we are aware 
that external organizations — including the NNU — are speaking out on issues of PPE, it is our 
firm belief that they are adding to the confusion, misinformation and fear spreading across the 
industry and public in the United States. This is – simply put – irresponsible.  Across the globe, 
this pandemic has strained the worldwide supply of PPE as COVID-19 cases and utilization of 
PPE exceed the ability of suppliers to manufacture PPE. This is not a challenge that is unique to 
our region, or any other hospital or health system in the United States. 
 
HCA Midwest Health has implemented the following:  
 

▪ Effective this week, HCA Midwest Health adopted new universal masking guidelines, 
while ensuring the continued protection of all patients and colleagues.  Universal 
masking is available and required for all staff and providers in ALL areas to not only 
provide a safer environment, but to also continue to preserve PPE across our network.   
 

▪ We allow for the use, N95 masks, as well as standard face masks, based upon specific 
patient criteria compliant with guidance from the CDC. Since COVID-19 is spread by 
droplets, in most instances standard face masks offer adequate protection. These 
decisions are based on known and proven evidence and guidance from the CDC, and are 
being implemented to protect our colleagues and our patients.   
 



 

In addition to these important measures:  
 

▪ We were one of the first health systems to put in aggressive restricted visitor guidelines 
early on to limit exposure of COVID-19 and keep our patients and colleagues as 
protected as possible.  
 

• We have announced pandemic pay continuation programs that will provide financial 
resources for our colleagues including 100% of base pay for any patient-care colleague 
who is quarantined per CDC guidelines and unable to work. As well as 70% of base pay 
for any full or part time colleague working in a patient-care setting or support service 
who is canceled, called off or experiences a reduction in hours due to a decline in 
volume.  

 

• We are also implementing facility-based scrubs for COVID-19 caregivers.  Additionally 
we have an adequate supply of PPE at this time, which include masks, gowns, gloves, 
eye protection, sanitizing supplies and more.  

 
While others attempt to distract us from our critical mission at hand and create unnecessary 
fear and distrust, we remain committed to and focused on our patients, their families, our 
staff and caregivers.  
 
In addition, per county, city and statewide stay-at-home orders, we strongly believe that 
gatherings such as these NNU protests directly put our employees, hospitals and the 
community at large in harm’s way and potentially violates these orders. 
 
The community can be assured, that as the largest health system in the region, with the most 
robust supply chain organization in the country, we are doing everything possible to provide 
our caregivers with safe protection and delivering high-quality, compassionate healthcare to 
patients, while navigating the unique challenges presented by COVID-19. 
 
We care for our community. We care like family. We stand together as a community.  We are 
ONE.   
 


