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IN THE CIRCUIT COURT OF BENTON COUNTY, ARKANSAS 

 CIVIL DIVISION 

 

STATE OF ARKANSAS, ex rel. 

LESLIE RUTLEDGE, ATTORNEY GENERAL PLAINTIFF 

 

 v.  CASE NO. __________ 

 

REAL TRAVEL, LLC;  

BART BOWE; AND 

BRIAN SCROGGS  DEFENDANTS 

 

 

 COMPLAINT 

 

 

 The State of Arkansas, ex rel. Leslie Rutledge, Attorney General (“the State”), 

for its Complaint against Real Travel, LLC (“Real Travel”), Bart Bowe, and Brian 

Scroggs, states: 

I. INTRODUCTION 

1. This is a consumer protection action brought to redress and restrain 

violations of the Arkansas Deceptive Trade Practices Act, Ark. Code Ann. § 4-88-101 

through 115 (“ADTPA”). 

2. Real Travel is a Bentonville, Arkansas-based business that purports to 

provide “timeshare exit” services to consumers who no longer want to own 

timeshares. Real Travel also sells memberships or licenses to one or more vacation 

travel clubs.    
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3. Real Travel failed to sell or transfer consumers’ timeshare properties, 

failed to activate consumers’ memberships into the travel clubs, failed to honor the 

contractual three-day cancellation period by refusing to refund monies paid by 

consumers, and engaged in other unconscionable, false, and deceptive acts and 

practices in business, commerce, or trade.       

4. Since December 2018, the Arkansas Attorney General has received 12 

consumer complaints and reviewed 5 consumer complaints from the Better 

Business Bureau (“BBB”) alleging that Real Travel owes consumers $174,648.00 in 

refunds. The complainants range in age from 57-years-old to 82-years-old, and at 

least 2 of the complainants considered themselves disabled.        

5. The State seeks an injunction, restitution for affected consumers, an 

order imposing civil penalties, and other relief against Defendants.  

II. PARTIES 

6. Plaintiff is the State of Arkansas, ex rel. Leslie Rutledge, Attorney 

General.  Attorney General Rutledge is the chief legal officer of the State.  Pursuant 

to Ark. Code Ann. § 4-88-104 and 4-88-113, the State may seek civil enforcement of 

the ADTPA. 

7. Defendant Real Travel is an Arkansas limited liability company 

registered with the Arkansas Secretary of State with its principal address listed as 

1202 NE McClain Road, Building 7, Bentonville, Arkansas. Real Travel’s Articles of 

Organization were filed on June 5, 2018.    
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8. Defendant Bart Bowe is a member of Real Travel and serves as its 

registered agent for service of process at 1202 NE McClain Road, Building 7, 

Bentonville, Arkansas. Defendant Bowe is a controlling person of Real Travel 

within the meaning of Ark. Code Ann. § 4-88-113(d).  As such, he is personally liable 

not only for his own personal acts in violation of Arkansas law, but also for the acts 

of Real Travel and its employees or agents thereof.  

9. Defendant Brian Scroggs is a member of Real Travel. He is a 

controlling person of Real Travel within the meaning of Ark. Code Ann. § 4-88-

113(d).  As such, he is personally liable not only for his own personal acts in 

violation of Arkansas law, but also for the acts of Real Travel and its employees or 

agents thereof.  

III. RELATED ENTITIES 

10. Vacation Consulting Services, LLC (“VCS”) is a limited liability 

company registered with the Missouri Secretary of State with its principal address 

listed as 636 West Republic Road, Suite F100, Springfield, Missouri. VCS filed its 

Articles of Organization on May 19, 2014.  

11. VCS Communications, LLC (“VCS Communications”) is a limited 

liability company registered with the Missouri Secretary of State with its principal 

address listed as 636 West Republic Road, Suite F100, Springfield, Missouri. VCS 

Communications filed its Articles of Organization on May 19, 2014.  

12. The Transfer Group, LLC (“The Transfer Group”) is a limited liability 

company registered with the Missouri Secretary of State with its principal address 
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listed as 636 West Republic Road, Suite F100, Springfield, Missouri. The Transfer 

Group filed its Articles of Organization on December 14, 2014.  

13. Allied Solution Group, LLC (“Allied Solutions”) is a limited liability 

company registered with the Missouri Secretary of State with its principal address 

listed as 1335 East Republic Road, Suite D, Springfield, Missouri. Allied Solutions 

was formed with the name JAU, LLC, then changed to American Title Transfer, 

LLC on December 1, 2014. It became Allied Solutions on June 22, 2015.    

14. Clapp Business Law, LLC (“Clapp Law”) is a limited liability company 

registered with the Missouri Secretary of State with its principal address listed as 

636 West Republic Road, Suite A116, Springfield, Missouri. Mary Clapp, J.D. is the 

managing partner of Clapp Law.   

IV. JURISDICTION 

15. This Court has jurisdiction over this matter pursuant to Ark. Code 

Ann. § 4-88-104 and the common law of the State of Arkansas. 

16. Venue is proper pursuant to Ark. Code Ann. §§ 4-88-104, 4-88-112, 16-

60-104, and the common law of the State of Arkansas. 

V. BACKGROUND ON TIMESHARE INDUSTRY 

17. Resort developers build vacation properties where the developer can 

divide a single vacation time-ownership unit between 52 owners, with each owner 

purchasing a fractional interest of the whole property.  

18. Timeshare ownership is a contractual relationship between resort 

developers and consumers. The consumers entering into the timeshare contracts 
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agree to pay an amount certain for the timeshare interest, as well as ongoing 

periodic maintenance fees to the resort developer for the upkeep of the timeshare 

units and the common areas of the timeshare properties. 

19. Generally, the timeshare contracts between the resort developer and 

consumers are legally binding and, after the passage of a statutory rescission 

period, cannot be unilaterally rescinded. 

20. The United States timeshare industry generates $10.2 billion in 

revenue; over 9 million households in the United States own one or more types of 

timeshare interest.1  

21. Given that timeshares cost money as long as consumers own them, 

they do not generate income for consumers who own them, and they almost always 

decrease in value, many consumers become desperate to find a way out of a 

timeshare contract.   

22. In the last few years, a cottage industry known as “timeshare exit” has 

emerged. This industry purports to assist consumers, for exorbitant fees, in 

cancelling, exiting, or transferring their unwanted timeshare contracts.   

VI. FACTUAL ALLEGATIONS 

23. There are a number of links between Defendants and the related 

entities named herein: 

                                                           
1 Ernst & Young, State of the Vacation Timeshare Industry: United States Study, 2019 edition 

(American Resort Development Association International Foundation 2019); Ernst & Young, 

Economic Impact of the Timeshare Industry on the U.S. Economy, 2018 edition (American Resort 

Development Association International Foundation 2018); Ernst & Young, Shared Vacation 

Ownership Owners Report (American Resort Development Association International Foundation 

2018)   
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a. The Transfer Group, VCS, and VCS Communications are all linked to 

one other as they are a series of businesses that Defendants Bowe and 

Scroggs have operated and closed down (or claimed to close down) as 

consumer complaints have mounted against them.  

b. To date, the BBB has received 154 consumer complaints involving 

$670,000, regarding The Transfer Group and VCS.  

c. In response to a consumer alert issued by the BBB in October 2018, 

Defendants Bowe and Scroggs opened a new business – Real Travel – 

legally based in Arkansas but conducting business from Springfield, 

Missouri out of a virtual2 Bentonville, Arkansas office. Real Travel 

functioned as an alter ego for The Transfer Group and VCS, as lines 

were blurred between them by sharing employees, owners, officers, 

business addresses3, telephone numbers4, email addresses, and work 

activities.   

d. Defendants work with Allied Solutions to engage in advertising 

activities.  

                                                           
2 Real Travel and Regus Management Group, LLC entered into an Online Virtual Office Agreement 

on June 5, 2018. Regus forwarded Real Travel’s mail for a monthly fee of $78. See the Online Virtual 

Office Agreement, which is attached as Exhibit A.  

3 Regus forwarded mail for Real Travel to 636 West Republic Road, Suite F100 in Springfield, 

Missouri from June 5, 2018, through March 28, 2019. This is the same address used by The Transfer 

Group and VCS. On March 28, 2019, Real Travel requested that mail be forwarded to 2733 East 

Battlefield Road #343, in Springfield, Missouri, which is a location of The UPS Store with mailbox 

services.    

4On one or more occasions, consumers who telephoned Real Travel at (800) 311-8658, were directed 

to call (417) 883-5515 or visit www.vcsus.com, which are the telephone number and website 

associated with VCS.    
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e. Defendants purport to retain Clapp Law to represent consumers in 

their demands that the resort developers cancel the timeshare 

contracts. Defendants disseminate information to consumers about 

Clapp Law at its in-person sales presentations.    

24. In order to generate business, Defendants or third parties hired by 

Defendants, such as Allied Solutions, make telemarketing calls and send mail 

advertisements to consumers.   

25. Thereafter, Defendants invite potential customers – consumers looking 

to get out of their timeshare contracts – to attend in-person sales presentations, 

which are held in hotels or other meeting rooms across the country and usually 

include a free meal.   

26. Defendants use sales scripts at the in-person sales presentations that 

are designed to apply high-pressure sales techniques to consumers. Defendants 

even use “scare tactics,” such as telling consumers their maintenance fees are going 

to increase in the coming year and suggesting that the consumers’ children will be 

burdened by the timeshare contracts after the consumers’ deaths.  

27. Defendants tell consumers they are discounting their fees for the 

timeshare exit service, often including liquidation discounts, Real Travel 

Membership Program discounts, Family Membership discounts, allowance 

adjustments, and “other” discounts. In reality, the fees and discounts are arbitrary 

numbers.    
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28. Defendants tell5 consumers that the maintenance fee inflation costs 

under their currently-owned timeshare contracts will be $34,356.36 over a period of 

the 15-years, rising to $126,523 after 30-years. Yet, Defendants claim that for a “net 

purchase price” of $12,545, Real Travel can liquidate the consumers’ timeshare 

interests. The $12,545 includes the following itemized services and costs: 

Liquidation/VIP Concierge Service $13,000 

Title, Closing & Transfer Fees $2,496 

Attorney Retainer $1,000 

Processing Fee $449 

Liquidation Discount ($4,400) 

Net Purchase Price $12,545 

 

29. Defendants are not parties to the timeshare contracts and are not 

representatives of the resort developers. Yet, despite this fact, Defendants advertise 

their ability to help consumers exit their obligations under the contracts. However, 

Defendants do not have the developers’ consent to release consumers from their 

timeshare contracts.    

30. Defendants mislead consumers into believing that the Defendants’ 

services will lead to a lawful release, rescission, termination, cancellation, or 

transfer of their timeshare contracts, when in reality, Defendants fail to inform 

consumers that they could work with the resort developers directly for no fee to 

attempt to obtain the same result.   

31. Meanwhile, Real Travel charges consumers $5,000 to $18,000 for its 

timeshare exit services and initial license fees for travel clubs. 

                                                           
5 See the Real Travel “Option 1 v. Option 3” marketing advertisement, attached as Exhibit B.   
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32. Defendants tells consumers that Real Travel uses a referral network of 

attorneys, title companies, and licensed real estate brokers to facilitate the transfer 

of timeshare interests.  

33. Based on documents provided to consumers by Defendants at the time 

of the in-person sales presentation, consumers believe they are retaining an 

attorney and paying as much as $1,000 for an attorney’s services.6  

34. Based upon available information, the attorneys affiliated with 

Defendants, including Clapp Law, will do nothing for the consumer other than 

negotiate with a resort developer.  Additional attorney work, such as litigation, will 

require the consumer to make additional payments to the attorney. More often than 

not, the resort developers refuse to negotiate with the attorneys affiliated with 

Defendants. Then, despite having paid thousands of dollars to Defendants for its 

“network of attorneys,” no other legal work is performed on behalf of the consumer.      

35. Defendants gain the confidence of consumers by offering consumers a 

“100% Guarantee” to transfer their timeshares in one year. Consumers are told that 

Defendants will assume ownership of the timeshare if it is not sold or transferred 

within one year. However, the contract the consumers sign states that the one-year 

time period does not begin until “all required documents” for the transfer is received 

from the consumers. In one or more instances, Defendants failed to tell consumers 

how to submit such documents. In one or more instances, Defendants negated the 

“100% Guarantee” by claiming consumers’ submitted documents were insufficient 

                                                           
6 See the Real Travel “Option 1 v. Option 3” marketing advertisement, attached as Exhibit B, and a 

sample “Purchase Agreement,” attached as Exhibit C. 
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or incorrectly completed. In one or more instances, Defendants simply ignored 

consumers’ submitted documents. 

36. After consumers complained about Defendants’ lack of communication, 

Defendants sent consumers letters7 apologizing for “any difficulty” they had in 

communicating with Real Travel. Defendants then claimed to have “upgraded” their 

“client communication system by implementing an interactive client portal.” 

Defendants informed consumers that they would be allowed to communicate with 

the “paralegal” assigned to their timeshare transfer. Utilizing such job titles as 

“paralegal” suggests that Defendants are associated with an attorney or law firm, 

which is untrue. The use of this deceptive title is confusing for consumers, who may 

believe they are communicating with someone who is legally qualified, or even 

licensed, to provide timeshare exit services.        

37. Upon being retained, Defendants instruct consumers to stop paying 

maintenance fees on their timeshare interests, even if they state otherwise in 

writing. This instruction serves to justify Defendants’ fee by claiming the consumer 

is saving money by not making payments to the resort developer as required by the 

timeshare contract. This instruction further complicates a timeshare transfer 

because the resort developer will refuse to transfer a timeshare with delinquent 

maintenance fees. Accordingly, when the transfer fails on account of unpaid 

maintenance fees, Defendants blame the consumer and refuse to honor their so-

called “100% Guarantee.”     

                                                           
7 See the undated letter sent to consumers from Real Travel regarding the client portal, which is 

attached as Exhibit D.  
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38. Defendants fail to disclose to consumers the consequences of ceasing 

payments to the resort developers. For example, resort developers may file 

foreclosure actions or turn the consumers’ accounts over to collection agencies, 

which can significantly harm the consumers’ credit worthiness.      

39. At the in-person sales presentation, Defendants often assist consumers 

in applying online for a new credit card that can be immediately used to purchase 

Defendants’ exit services and travel club licensing fees. These transactions are 

difficult for consumers to dispute with the credit card companies and result in large 

credit card bills at high interest rates for unwary consumers. 

40. Defendants, for example, often encourage consumers to open a Resort 

Condominium International (“RCI)” credit card provided by Barclays Bank, which 

offers immediate approval and instant credit availability. RCI is an industry-

leading timeshare exchange company with over 6,300 affiliated resorts in 110 

countries. Because RCI is well known in the timeshare industry and used by so 

many consumers to exchange their timeshares for alternative resort locations, 

Defendants intentionally mislead consumers into believing that Real Travel is 

affiliated with RCI.       

41. In addition to the exit services sold at the in-person sales 

presentations, Defendants offer a timeshare alternative–a travel club–to replace the 

timeshare interests that are allegedly being terminated.  

42. Consumers pay approximately $249 per year for this travel club. 

However, consumers are not able to access the travel club’s services to book travel. 
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Defendants use various marketing firms, including, but not limited to, Allied 

Solutions, to enroll consumers in several travel clubs around the country. 

43. Defendants fail to provide consumers with information on the travel 

clubs for which they have enrolled. In some instances, consumers do not realize that 

they have purchased a travel club with a recurring charge that they have 

preauthorized.   

44. Some consumers contacted Allied Solutions to obtain information on 

the travel club services purchased at Defendants’ prompting, but Allied Solutions 

states that it no longer does business with Defendants because of a pattern of 

consumer complaints. Upon information and belief, however, Allied Solutions 

continues to provide lead-generation services to Defendants.   

45. According to Allied Solutions8, Defendants enrolled consumers into 

Allied Solutions’ “Advantage Program,” but Allied Solutions did not activate the 

memberships because Defendants did not pay Allied Solutions the money they 

collected from consumers for the travel club membership.       

46.  Consumers seeking Defendants’ timeshare exit services were required 

to fill out a number of documents, including a “Transfer Agreement Information” 

worksheet, wherein the consumers identified all material information relating to 

their timeshare, including associated costs and fees. 

                                                           
8 See the email dated, June 10, 2019, from Allied Solutions to a consumer, which is attached as 

Exhibit E.  



Page 13 of 22 

47. The terms and conditions of Defendants’ timeshare exit services were 

set forth in Defendants’ “Purchase Agreement9” and “Guaranteed Transfer Program 

Agreement10.”    

48. Upon execution of the “Purchase Agreement,” consumers made 

payment in full to Defendants–often using credit cards opened during the in-person 

sales presentation with the help of the Real Travel salesperson. 

49. Defendants also required consumers to sign numerous legal transfer 

documents11, including an Estoppel Agreement and Limited Power of Attorney. 

However, the attorney-in-fact appointed pursuant to the Limited Power of Attorney 

is blank.    

50. Consumers also sign an “Acknowledgments” document12. Paragraph 6 

of that document states, “You may cancel all or part of this agreement any time 

prior to midnight of the third (3) calendar day after the date of this transaction 

without any penalty or obligation. If you decide to cancel, please call our customer 

service department at 1(800) 313-0536 or notify us in writing of your intent to 

cancel by emailing cancel@realtravelus.com.”  

51. Defendants fail to provide consumers with an actual method in which 

to cancel the agreements: When consumers dial the toll free number provided by 

                                                           
9 See a sample “Purchase Agreement,” which is attached as Exhibit C. 

10 See a sample “Guaranteed Transfer Program Agreement,” which is attached as Exhibit F. 

11 See a sample “Estoppel Agreement” and a sample “Limited Power of Attorney,” which are attached 

collectively as Exhibit G. 

12 See a sample “Acknowledgements” document, which is attached as Exhibit H. 

mailto:cancel@realtravelus.com
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Defendants in an attempt to cancel, they reach a recording stating, “The number 

you have dialed is not available from your calling area.” Emails to 

cancel@realtravelus.com bounce back to the sender with a message stating, “The 

recipient e-mail system is currently busy and can’t accept any messages. Please try 

resending later.”   

52. One consumer reached Defendant Scroggs by emailing him at 

b.scroggs@vcsus.com13. The consumer requested a refund of $5,113, as she had 

contacted Real Travel within the three-day cancellation period. Defendant Scroggs 

told the consumer by return email that he would issue a refund “immediately,” yet 

the consumer has yet to receive those funds. Soon thereafter, the email and 

telephone numbers that the consumer had used to contact Defendants was disabled, 

thus leaving the consumer without any means to obtain additional information.  

53. Real Travel engaged in deceptive or misleading advertising on its 

websites, which are now disabled, including: 

a. Advertising that it has served “16,000 clients in our 6 years of 

business” even though Real Travel was formed on June 5, 2018; 

b. Advertising that Real Travel exists to help educate consumers when, 

in fact, Real Travel dupes consumers into giving it exorbitant amounts 

of money for illusory services; 

                                                           
13 Defendant Scroggs’ use of a VCS email address is another example of the blurred lines between 

Real Travel and VCS.   

mailto:cancel@realtravelus.com
mailto:b.scroggs@vcsus.com
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c. Advertising that “Real Travel has relationships with developers to get 

you out of your timeshare interest” when no such relationships exist; 

and  

d. Advertising that consumers are transferring out of their timeshares 

and into a “modern travel package.” 

54. To date, the Arkansas Attorney General has received 12 consumer 

complaints against Defendants alleging a pattern of deceptive conduct.   

55. Defendants entered into agreements and accepted payments from 

consumers for timeshare exit services that Defendants failed to provide.  

a. For example, one consumer, age 81, paid Defendants $14,859, on 

September 11, 2018, in an effort to sell or transfer his timeshare. After 

Defendants’ received the money, the consumer has been unable to 

reach anyone at Real Travel, despite multiple telephone calls.  

b. Another example includes a consumer, age 70, who opened a credit 

card during Real Travel’s in-person sales presentation on December 5, 

2018. She paid Defendants $18,000 for timeshare exit services, but she 

has not heard from anyone at Real Travel since she paid them, despite 

multiple phone calls. 

56. Defendants did not issue refunds to consumers for timeshare exit 

services that Defendants failed to provide. 

a. For example, one consumer attended an in-person sales presentation 

on October 29, 2018. He paid Defendants $10,600 for timeshare exit 
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services. Pursuant to the “Acknowledgements” document, the 

consumer sent an email to Defendants the very next day asking to 

cancel the transaction, yet Defendants have failed to refund the 

consumer’s $10,600 or to acknowledge his communication.    

57. Defendants ultimately failed to sell or transfer the consumers’ 

timeshares. Legal title to the timeshares remains with each of the consumers who 

filed complaints with the Arkansas Attorney General’s Office.  

58. Despite their sizeable payments to Defendants, these consumers are 

still burdened with the ownership of their timeshares and all of the associated costs 

and fees.  

59. By failing to provide the timeshare exit services, Defendants 

compounded the financial burden of consumers who were seeking relief from 

timeshares that they neither desired nor could afford.    

VII. VIOLATIONS OF LAW 

60. The ADTPA sets forth the State’s statutory program prohibiting 

unconscionable, false, or deceptive acts or practices in business commerce, or 

trade.14 

61. The business practices of Defendants constitute the sale of “goods” or 

“services.”15 The same business practices constitute business, commerce, or trade.16 

62. It is unlawful to “knowingly make a false representation as to the 

characteristics, ingredients, uses, benefits, alterations, source, approval, or 

                                                           
14 Ark. Code Ann. §§ 4-88-101, et seq. 
15 Ark. Code Ann. § 4-88-102(4) and (7). 
16 Ark. Code Ann. § 4-88-107. 
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certification of goods or services....”17 Defendants have engaged in prohibited 

conduct by misrepresenting: 

a. Defendants’ ability to provide timeshare exit services to consumers, in 

accordance with the terms of the agreements they entered into with 

consumers;  

b. Defendants’ ability to transfer title and ownership of the consumers’ 

timeshares;  

c. Consumers’ ability to terminate unwanted timeshare contracts by 

directly contacting resort developers for no fee; 

d. Defendants’ association with timeshare exchange companies and resort 

developers, including Defendants’ suggestion that Defendants worked 

under the auspices of, on behalf of, or in conjunction with RCI; and 

e. For other reasons that will or may be discovered.    

63. It is unlawful to advertise goods or services with the intent not to sell 

them as advertising.18 Defendants have engaged in prohibited conduct by 

advertising: 

a. Defendants’ ability to provide timeshare exit services to consumers;  

b. Defendants’ services were backed by a “100% Guarantee;” 

c. Defendants have served 16,000 clients in its six (6) years in business; 

d. Defendants’ relationships with developers; 

                                                           
17 Ark. Code Ann. § 4-88-107(a)(1). 
18 Ark. Code Ann. § 4-88-107(a)(3). 
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e. Consumers will have access to a “modern travel package” or travel 

club; and 

f. For other reasons that will or may be discovered.    

64. The law prohibits “knowingly taking advantage of a consumer who is 

reasonably unable to protect his or her interest because of physical infirmity, 

ignorance, illiteracy, inability to understand the language of the agreement, or a 

similar factor. Defendants have engaged in prohibited conduct by: 

a. Taking advantage of consumers who are obviously impaired due to 

advanced age or cognitive impairments; 

b. Taking advantage of consumers who have a disability; 

c. Taking advantage of consumers who are ignorant about the timeshare 

industry;  

d. Taking advantage of consumers who are not savvy; and 

e. For other reasons that will or may be discovered.       

65. The law prohibits the use of “concealment, suppression, or omission of 

any material fact with the intent that others rely upon the concealment, 

suppression, or omission” while selling any goods or services.19 Defendants have 

engaged in prohibited conduct by: 

a. Failing to tell consumers about its inability to provide timeshare exit 

services to consumers;  

b. Failing to tell consumers about its inability to transfer title and 

ownership of the consumers’ timeshares;  
                                                           
19 Ark. Code Ann. § 4-88-108(2). 
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c. Concealing consumers’ ability to terminate unwanted timeshare 

contracts by directly contacting resort developers for no fee; 

d. Charging consumers exorbitant, arbitrary fees without providing 

consumers accurate information about the charges;   

e. Omitting to disclose to consumers that Defendants’ paralegals or 

“network of attorneys” do not represent the consumers; 

f. Failing to disclose to consumers that non-payment of maintenance fees 

will result in a breach of contract, foreclosure of their timeshare 

interests, and other adverse consequences; and 

g. For other reasons that will or may be discovered.   

66. It is a violation to engage in unconscionable, false, or deceptive acts or 

practices in business, commerce, or trade.20  Defendants have engaged in prohibited 

conduct by: 

a. Engaging in coercive sales tactics; 

b. Misrepresenting information to consumers concerning Defendants’ 

relationship to other entities or individuals; and 

c. Deceiving consumers by advising them to stop paying maintenance 

fees to the resort developers associated with their timeshare contracts, 

advising consumers to pay exorbitant fees for illusory services, and 

soliciting consumers in person and by telephone regarding timeshare 

exit services.          

 

                                                           
20 Ark. Code Ann. § 4-88-107(a)(10). 
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PRAYER FOR RELIEF 

67. The Attorney General may bring a civil action to seek to prevent 

persons from engaging in the use or employment of prohibited practices.21   

68. Likewise, the Attorney General may bring a civil action to seek to 

restore to any purchaser who has suffered any ascertainable loss by reason of the 

use or employment of the prohibited practices any moneys or real or personal 

property which may have been acquired by means of any practices declared to be 

unlawful, together with other damages sustained.22   

69. The Attorney General may seek an injunction prohibiting any person 

from engaging in any deceptive or unlawful practice.23   

70. Any person who violates the provisions of the ADTPA may be assessed 

a civil penalty of up to $10,000 per violation.24  

71. Further, an additional civil penalty not to exceed $10,000 per violation 

may be imposed if the violations of the provisions of the ADTPA are committed 

against elder or disabled persons.25  

72. In addition, any person who violates the provisions of the ADTPA shall 

be liable to the Office of the Attorney General for all costs and fees, including but 

not limited to, expert witness fees and attorney’s fees, incurred by the Office of the 

Attorney General in the prosecution of such actions.26 

                                                           
21 Ark. Code Ann. § 4-88-113(a)(1). 
22 Ark. Code Ann. § 4-88-113(a)(2)(A). 
23 Ark. Code Ann. §§ 4-88-104 and 4-88-113(a)(1). 
24 Ark. Code Ann. § 4-88-113(a)(3). 
25 Ark. Code Ann. § 4-88-202(a). 
26 Ark. Code Ann. § 4-88-113(e). 
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73. A “person” is an individual, organization, group, association, 

partnership, corporation, or any combination thereof.27     

74. Real Travel is a “person” who has engaged in an unconscionable, false, 

or deceptive act or practice in business, commerce, or trade.  

75. The State will exercise its right to a trial by jury. 

 WHEREFORE, the above premises considered, the State of Arkansas, ex rel. 

Leslie Rutledge, Attorney General, respectfully requests that this Court:  

a. Issue such orders, pursuant Ark. Code Ann. §§ 4-88-104 and 4-88-

113(a)(1), as may be necessary to prevent the use or employment by 

the Defendant of the practices described herein which are violations of 

the ADTPA and from advertising, offering for sale and selling any 

service in any way related to timeshares in the State of Arkansas; 

b. Issue an order, pursuant to Ark. Code Ann. § 4-88-113(a)(2)(A), 

requiring Defendants to pay consumer restitution to those consumers 

affected by the activities outlined herein; in addition, or in the 

alternative, enter an order requiring Defendants to remit to affected 

consumers all sums obtained from consumers by methods prohibited 

by Arkansas law; 

c. Issue an order requiring Defendants to comply with requests from 

those consumers who wish to cancel their service;   

d. Impose civil penalties pursuant to Ark. Code Ann. § 4-88-113(b), to be 

paid to the State by the Defendants in the amount of $10,000.00 per 

                                                           
27 Ark. Code Ann. § 4-88-102(5). 
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each violation of the ADTPA proved at a trial of this matter, the full 

amount of which will exceed the amount necessary to establish federal 

diversity jurisdiction; 

e. Impose additional civil penalties pursuant to Ark. Code Ann. § 4-88-

202(a), to be paid to the State by the Defendants in the amount of 

$10,000.00 per each violation of the ADTPA proved at a trial of this 

matter committed against elder or disabled persons;  

f. Issue an order, pursuant to Ark. Code Ann. § 4-88-113(e), requiring 

Defendants to pay the State’s costs in this investigation and litigation, 

including, but not limited to, attorneys’ fees and costs; and 

g. For all other just and proper relief to which the State may be entitled.     

 Respectfully submitted,  

 LESLIE RUTLEDGE 

 ATTORNEY GENERAL 

 

  By:______________________________________  

 Shannon Halijan, Ark. Bar No. 2005136 

 Assistant Attorney General 

 Arkansas Attorney General’s Office 

323 Center Street, Suite 200 

Little Rock, AR 72201 

 (501) 683-1509 

 Shannon.Halijan@ArkansasAG.gov 

 

 _________________________________________ 

 Johnathan R. Carter, Ark. Bar No. 2007105 

 Assistant Attorney General 

 Arkansas Attorney General’s Office 

 323 Center Street, Suite 200 

 Little Rock, Arkansas 72201 

 (501) 682-8063 

 Johnathan.Carter@ArkansasAG.gov 
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Jessica Looper

From: Schaub, Andrea G <Andrea.Schaub@fda.hhs.gov>
Sent: Tuesday, June 18, 2019 11:35 AM
To: Bobby Lee
Cc: 'wayo@yegenfin.com'; Linda Sullentrup; Michael Finn; tom@licensesupport.services; 

kayla.simpson@ago.mo.gov; 'dschaub@gpo.gov'
Subject: RE: Brian Scroggs -- email from Bobby Lee

 
Thank you again for sending the note which I passed onto American Express – so will wait and see what transpires (know 
for a fact that I’m not getting the “deliverable” in the contract with the travel club service with Advantage/Allied 
Solutions. 
 
Andy 
 

From: Bobby Lee  
Sent: Monday, June 10, 2019 5:35 PM 
To: schaub@ceder.fda.gov 
Subject: Brian Scroggs 
 
Mrs. Schaub  
 
I am writing you this email in regards to our conversation we had on June 10th regarding Brian Scroggs. Unfourtanley we 
no longer do business with Mr. Scroggs because of his lack of payment to our company regarding the Advantage 
program. There was a pattern of complaints coming from clients that had met with his teams that were selling our 
Advantage Program. There were a few different things regarding Mr. Scroggs that led us to cut ties with his group. The 
first was that he was enrolling people into the program and not paying us for the inventory, and we do NOT activate an 
ownership until he pays us for it. This is what has happened to you as I can see that your were enrolled into the system 
but not activated due to lack of payment on Mr. Scroggs side. The other complaint that we have seen a lot of is that they 
were telling people that they did not have to pay their maintenance fees because the Advantage Program would pay 
them for them. This is not the case and not how our program works. So, due to these mishaps with that organization we 
had no other choice but to cut ties with them.  Please let me know if I can be of any other help. 
 
Regards, 
 
Bobby Lee  
Allied Solution Group 
1335 E Republic Rd. Ste. A Springfield Mo. 
888‐959‐0139 (work) 
816‐808‐2650 (cell) 
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